
Nafco luxury tile always
means Extreme Performance.
This warranty assures you
that your new floor will not
rip, tear or gouge from nor-
mal household use; will not
wear through* or perma-
nently indent; and will not
discolor from moisture** or
permanently stain from com-
mon household stains or
traffic stains (including
asphalt driveway sealer†).
Also, your new floor will not
contain manufacturing
defects and will not perma-
nently scuff from shoe soles.
Warranty Exclusions:

The EXP warranty specifically excludes
the following:
• Products sold other than first quality
• Variation in color shading and/or

embossing between the product sold
and samples, or color match that is
different from production lot.

Installation:
• Products replaced or repaired by oth-

ers without prior written consent
from the manufacturer.

• Dissatisfaction due to flooring
installed with visible defects, or not
in accordance with Nafco recom-
mended installation procedures,
including problems caused by or
contributed to by use of non-recom-
mended adhesives, seam sealer, gyp-
sum-based products, underlayment
and/or improper preparation of the
substrate.

Moisture:
• Discoloration due to excessive mois-

ture caused by flooding or water
leakage.

Damages:
• Damages caused by household acci-

dents (such as pipe leaking, flooding
or fire), abuse (such as damage or

indentations from boots, spikes,
high stiletto heels, rolling casters
and unprotected furniture legs),
extreme sunlight exposure and dis-
coloration from excessive heat.
Damage or failure due to circum-
stances beyond the control of Nafco.

Floor care:
• Dissatisfaction due to improper

maintenance caused by or con-
tributed to floor care products not
recommended, loss of gloss, dulling
and/or fading. Note: If a floor
receives hard use and becomes
soiled, use SureShine Cleaner. 

• Discoloration caused by the use of
floor mats (latex or rubber backed). 

• Staining from common household
stains, including asphalt driveway
sealer†, unless specifically stated as
being covered in the warranties.

The remedies set forth above are the sole
remedies available under this warranty.
Under no circumstances shall Nafco be
liable for incidental or consequential
damages arising out of breach of this
warranty, without limitation, any loss of
use of the premises, inconvenience and

other loss. Some provinces and states do
not allow the exclusion, or limitation of
exclusion may not apply to you. This war-
ranty applies to floors purchased after
March 1, 2000.

The warranties give you specific legal
rights and you may also have other
rights, which vary from province to
province and state to state.

Details:
From time to time, there are things that
need to be worked out. If you have a
complaint about your new Nafco floor,
contact your retailer first. If the retailer
is not available, please notify Nafco in
writing:

Attention: 
Technical Services
1139 Lehigh Avenue
Whitehall, PA  18052
* “Wear through” is defined as loss of the

floor design due to normal use.
** One time replacement only.
† Asphalt staining is subject to a one time

replacement.

Extreme
Performance
Warranty
Residential

Now you can 
register online! 

Simply visit our website 
at www.nafco.com 
and register your 
warranty today.

Or, complete this form 
within two weeks of 
your purchase and 
mail it promptly.

Tarkett Inc.
430 County Road 30
Florence, AL  35634

Warranty Registration Form Please print clearly.

Product name Style#/Color

Date purchased Total square yards

Cost of flooring Area of house where floor is installed

Name of Retail Store purchased from Name of Salesperson

Store Address City

Province/State Postal Code/ZIP Phone

Your Name

Your Address City

Province/State Postal Code/ZIP Phone

See your local retailer or visit our website at www.tarkett.com to see a complete product selection.

For our commercial warranty, please call Technical Services at 888-639-8275.


